
THE ALLEGIANT DIFFERENCE

“I noticed a significant difference right away.

I came to Allegiant Physical Therapy for my neck and headache pain after having received 
care at the local hospital. There were differences in the way the therapist at Allegiant 
approached my problem that were immediately apparent to me. First, the evaluation and 
the process of identifying the problem areas were much more comprehensive than the 
others. He listened to all my concerns and did an assessment that I thought was very 
comprehensive. It seemed like he was trying to get to the root cause of my problem. 
When I started my P.T. Program at the hospital, it seemed like they had a pre-determined 
treatment plan based on my diagnosis which they began to use without even evaluating 
me. At Allegiant, their approach was to thoroughly evaluate the patient the before coming 
up with a treatment plan. To me, this seems like the best approach to ensure no problem 
areas are missed, yet, I have only experienced this with Allegiant. Second, my treatment 
is always customized and changes based on how I’m feeling and how I’m responding 
to treatment rather than by sticking with a standard treatment that may not take into  
account my pain or the challenges I face throughout the week.

My experience at Allegiant was also made noticeably more convenient by other factors. 
I was able to get my first appointment quickly compared to other offices. They say they 
never use a waiting list to get in. The Office Manager was very knowledgeable about 
my insurance, and explained my coverage to me and was always accommodating with 
scheduling. I also loved that the parking was so convenient.

I have been very impressed with the level of care I have received at Allegiant P.T.” 
 
Krystle — February 8, 2021

Compared to all the other offices I have visited 
    including the local hospital, it was …

Service Matters ...
Immediate Access 
When you or your physician determine that 
it is time for you to have physical therapy, 
the LAST thing you should hear from your 
physical therapist is, “We can’t get you in until 
the end of next week” or “We’re really busy 
right now so we will have to put you on our 
waiting list”. At Allegiant Physical Therapy, 
our policy is to offer every patient an Initial 
Evaluation appointment within 24-48 hours. 
Here’s why ...

As soon as you sustain an injury or develop 
a painful condition, the way you move and 
use that injured body part begins to change. 
Because you may have pain, stiffness, or 
swelling, your body begins to make compen-
sations all on its own. Some of them you may 
notice and some you may not. Regardless, 
things can start going sideways in a hurry.

Though this can be viewed as the body’s  
natural response to injury, in the end it can  
be counterproductive. These are the types  
adaptations that can help make newly  
occurring pain conditions turn into chronic 
ones that are more challenging to deal with.

The bottom line is: the sooner you can get 
my help with your injury, the more you will 
minimize the roadblocks to recovery and 
relief of your pain. 

So at Allegiant PT, you’ll be offered an initial 
appointment promptly.
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Stay tuned for information  
on our 20 year anniversary  

celebration!
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